














User guide 
Billi Quadra & Quadra Plus. 

-Filter Change Due Monitor

The Quadra filter change due monitor 
operates by counting the number of cups 
dispensed and the number of days elapsed 
until a pre-set level is reached. Once reached, 
the dispenser icons will briefly change to 
orange once every five seconds. The Quadra 
will continue to operate while the filter 
indicator is flashing. Water filters installed 
in areas with higher levels of turbidity 
(cloudiness/sediment) will experience 
a reduced service life. The flow from the 
cold water outlet will decrease as the filters 
become blocked. It may be necessary to 
change filters before the change filter 
indicator flashes. The filter monitor can 
be reprogrammed to an appropriate service 
interval if required. Contact Billi Pty Ltd. 

Standard 5 micron-rated filters generally 
have a longer service life than Premium 
sub micron-rated filters. 

If particularly dirty water is noticed coming 
through the water supply, e.g. from other tap 
ware, as sometimes occurs following repairs 
to local water mains, immediately turn your 
Billi Quadra off using the ON/OFF button. 
This will help prevent premature blocking 
of the filter cartridges. 

Billi Filter Cartridges - Reduces & Removal 

Filter Order 
Type Part No. Suits 

Prem. 99041 3 
Quadra 
Compact 

990402 
Quadra 

stand· 
Compact 

Prem. 99041 4 

Quadra 
420-4180 

Quadra 

Plus 

Quadra 

420-4180 
Stand. 990412 

Quadra 

Plus 

8 

Mier. Filters Sediment 

sub Single ../ 

5 Single ../ 

sub Dual ../ 

5 Dual ../ 

-Replacement of Filter Cartridges

Periodic replacement of your Billi Quadra's 
Water Filter Cartridges is necessary to 
maintain the sparkling cleanliness and
purity of your drinking water.

A replacement filter change service is 
available. To arrange, contact The Watershop 
on (02) 9458 1111.

If you wish to install the replacement filter 
cartridges yourself, filters can be purchased 
with The Watershop. who will provide genuine 
Billi replacement filter cartridge sets. 

To assist with the replacement of your Quadra 
filter cartridges, a series of moving graphic 
instruction screens will guide you through the 
required steps. Press HELP if display indicates 
'Filter Change Due' or refer to Options, page 10 
mode to select 'Filter Change Help'. 

Once new filter(s) have been installed and the 
filter flush cycle is complete, check for any 
water leakage around the filter system. Take 
particular care to ensure the area around the 
water leakage sensor, located on the lower left 
hand side of the bulkhead behind the filters, is 
dry. If you have any questions, 
or concerns during the filter change process 
simply contact The Watershop's experienced 
technical assistance team. 

Taste Fluoride Expected 
Chlorine voes Chemicals Odour Minerals Life 

../ ../ ../ Slight 
6 -12 

../ 
months 

../ ../ JC 
6 -12 

../ JC 
months 

../ ../ Slight 
6 -12 

months 

../ ../ JC 
6 -12 

../ JC 
months 





User guide 
Billi Quadra & Quadra Plus. 

Quadra Plus 
If you have installed a Billi Quadra Plus 5, 
Plus 9 or Plus 15, you will enjoy the benefit 
of instant hot water from your sink mixer 

tap ware. When delivering hot water, the 
Quadra Plus draws boiling water from the 
internal storage tank, pre-mixing it with 
cold water, to deliver hot water up to 50° C. 

If the delivery capacity of the system is 
exceeded, the hot water will run cold with 
bubbling being evident. At this point there is 
still extra boiling water available for delivery 
from the Quadra dispenser. Recovery is 
rapid and additional hot water will be 
available after a short period of time. 

Service Support 
Your Billi Quadra incorporates a fault 
detection and diagnosis system. Should a fault 
occur, a message will be displayed describing 
the fault. Pressing the HELP button will advise 
you of any checks that can be performed. 
If a service call needs to be logged, note the 
message displayed and report this when 
booking the call. This will assist the technician 
in coming prepared to rectify the problem. 

For technical support please call 
1800 812 321 and speak to one of 
Billi's experienced technician's. 

To book a service call out request a filter 
change or please contactThe Watershop on 
(02) 9458 1111.

For information on our filtration and service 
contracts please contact The Watershop. 

Filter cartridges are also 
available for purchase from The Watershop. 
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Warranty 
Subject to the warranty exclusions set 
out below, if a defect in a new product 
supplied by Billi Pty Ltd (ACN 124 066 717) 
("Billi") and purchased by you ("customer") 
from a reseller authorised by Billi occurs 
within 24 months of the date of purchase of 
the product as a result of defective materials 
or defective manufacture by Billi, and Billi 
receives a written claim (containing details 
of the product defect together with a receipt 
from the reseller of the products showing the 
date of purchase of the products, or such other 
proof of purchase and the date of purchase as 
Billi may accept) within 25 months of the date 
of purchase, Billi shall, at its discretion: 

a) direct an accredited service provider to
attend the customer's premises (provided
that the premises are located within
Australia) and repair the defect free of 
charge; but if the customer's premises 
are located more than 25 kilometres
from one of Billi's authorised service 
agent's locations then the customer will
be liable for any increased freight costs,
fees, charges or levies Billi may incur as a
result of fulfilling its obligations under this 
paragraph a) of this Product Warranty; or 

b) direct the customer to return the
product to Billi so that Billi may provide
a replacement product free of charge.
If Billi elects to do this, Billi will also
pay the necessary freight charges, and
the customer will pay for the removal of 
the product and the costs of reinstalling
the replacement product. 

Any product replaced or repaired under 
this Product Warranty will be covered by the 
product's remaining warranty period, or three 
months, whichever is greater. If the product 
or any part thereof is replaced by Billi under 
this Product Warranty, all of the right, title and 
interest in and to the replaced product or part 
shall vest in Billi upon it being replaced. 






